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3.4. If NINGBO DEYE ESS does not repair or replace the defective Product or parts, NINGBO DEYE 
ESS will return the remaining amount to original buyer, which calculated as follows:

    i)Refund = maximum claim amount* x (warranted Minimum Throughput Energy - output energy of 
    the Product recorded in the control module of the Product) / warranted Minimum Throughput 

a)If the Product fails to comply with the Limited Performance Warranty in clause 1.3, NINGBO DEYE 
ESS may calculate the refund using one of the following two refund formulas:

    Energy; 

    ii) Refund = maximum claim amount* x (warranted remaining Useable Energy - remaining Useable 
    Energy) / warranted Usable Energy; and

b)If the Product cannot be operated, NINGBO DEYE ESS will calculate the refund as follows:
Refund = (maximum claim amount*/120) x (120 - number of months since Warranty Start Date).

*If the product is newly purchased and has no defects, the maximum claim amount is the market 
value of products (or an equivalent product) determined by NINGBO DEYE ESS.

3.5. The above remedial measures are the only and exclusive obligations of NINGBO DEYE ESS to 
the original buyer under the limited warranty. If the product does not comply with limited warranty, 
NINGBO DEYE ESS does not bear other responsibilities to the original buyer.

4. FULFILMENT

4.1. If the Original Buyer wishes to make a warranty claim under this Limited Warranty, the warranty 

claim must be reported in writing to NINGBO DEYE ESS Partner (or, if the Original Buyer is unable to 
contact them, please report it to NINGBO DEYE ESS Global Service Department), with the 
information specified in the table below, using the contact information specified below:

Installation Date* 

Invoice Number* 

Battery-Box Configuration* 

Serial Number of Product *

1

2

3

4

Serial Number of Module

Serial Number of BCU

Firmware Version of BMS /BMU

Inverter* 

Inverter Configuration

Serial Number of Inverter

Firmware Version of Inverter

Working Mode

Place

Comments

e.g., On-Grid + Backup

e.g., Indoor

5

6

7

8

9

10

11

12

13

14
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6.1. This Limited Warranty is only under the jurisdiction of the local legal, and the choice of its legal 

6. MISCELLANEOUS

terms is not considered.

arising from this Limited Warranty. In case of a judicial assertion,  NINGBO DEYE ESS, but not  
NINGBO 

6.2. The local courts shall have non-exclusive jurisdiction for further disputes about a warranty claim 

DEYE ESS Partners, is responsible for sending or receiving lawsuit documents.

6.3. The original buyer can enjoy legal rights on the sales of goods in accordance with national laws. 
This Limited Warranty does not limit their possible legal rights or the rights generated by the 
purchase contract.

oreffectnoinvalid,foundorconsideredareWarrantyLimitedthisoftermssomeortermsanyIf6.4.
other unruly (whether it is for one party or generally), it will be regarded as the scope of its invalidity 
or it is separated in the scope of its failure or enforcement, but the rest of the clause will maintain in 
full force and effect.

6.5.1. 

6.5.2.   

Intertek,SUD,TÜVRheinland,TÜVassuchorganization,testreputableaofbemust

6.5. As a condition to propose a warranty claim, the Original Buyer agreed that any technical factual 
controversy related to the claims proposed under this Limited Warranty may be referred by  
NINGBO DEYE ESS to expert determination by the then-current Resolution Institute Expert 
Determination Rules, except that:

Experts
UL, CQC or CGC or any other parties accepting neutral third-party test organization 
(Experts).

The costs of the Expert, including any costs of delivery any product to the expert for testing, 
will be paid by the Original Buyer if:

i)Original Buyer does not withdraw its claim within 14 days from the date of  NINGBO DEYE
 ESS notifying Original Buyer that it intends to refer the dispute to an Expert; and；

ii)The Expert determines the dispute to be in favor of  NINGBO DEYE ESS.In all other cases,  

NINGBO DEYE ESS will pay those costs.





  
 

 
         
   

Web: www.deyeess.com
E-mail: sales@deye.com.cn
E-mail(for after-sales service): service-ess@deye.com.cn
Add: No.568, South Rixian Road, Binhai Economic Development Zone,
Cixi, Ningbo, Zhejiang, P.R.China.

NINGBO DEYE ESS TECHNOLOGY CO., LTD


